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(How to recover Password - Nontri Account)

1. Witdu https://accounts.ku.ac.th ﬂﬁﬂﬁlmy “Forgotten Password”

(Go to website https://accounts.ku.ac.th and then Click menu “Forgotten Password”)

Nontri Account Management

Password Self Service

Username

Current Password

o Forgotten Password ) Regain access to your account if you have forgotten your password.

7= Activate Account Activate a pre-configured account and establish a new password.

P4 Please contact OCS:Office of Computer Services for support Tel: 02-5620951-6 ext 622541-3

2. nsenFeUndyldiesetnsuuns wiauwdndnty “Search”

4 Y

(Click “Search” for the next step)

Forgotten Password

Password Self Service

If you have forgotten your password, follow the prompts to reset your password.

Username*

o
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3, ﬂamﬁammé >> Email Verfication

Forgotten Password

Password self service

Please select one of the following methods to verify your identity.

P Secret Questions and Answers

P Email Verification

® Cancel

4. S3UVILVIINITAY code dmsunistiudunsivasulundadisesvawinu lny code
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Hszeganaiiiunisniglu 30 wd
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Forgotten Password Verification ndRIAMINE X

4

Forgotten Password <help@ku.ac.th> 06:03 (13 u'lﬁﬁ'si'mm) «
a a9 43 [~
'J,'_fA AN~ > lna~ wilagpanu TUadwsu: sanay *
Do not Reply
Thank you for requesting a password reset. To continue please copy and paste the following code onto the password

t form:

ULAXNB4NJ4UIN5GX
It you do not wish to change your password at this time, you do not need to take any action.

® Tyidun code Tuduiniiu degu
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G C' | @ Secure https:/faccounts.ku.ac.th/public/ForgottenPassword * B :
i apps [MownCloud # Printer G lasi §¥ uffiu [[J Mapocs [1 show2 "a RVTools # Printer G AdminGoogle [ iManager [1 ReplaceAP R Office365 » B Other Bookmarks
= e
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ULAXNBANJAUONEGX
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5. 1Won1smsiaaey code gndasszuvazuansithasimuastarilvsigldny
Tagnsimunswaridermun §ai
(Define “New Password”, The password requirements are as follows)
a. SWaNuiinNeI9g1soy 8 MPnws uazlimueluliu 16 @19nys
Password must be contain at least 8 characters and no longer than 16 characters.
b. sWar1uUsZNaUAIY
i fenwsnwsenguiinianasfiuWlug a - z, A - Z
Including both lowercase and uppercase letters. (e.q. a-z, A-2)
i @av 0 -9 ogetey 1 @
Including at least 1 number. (e.g. 0-9)
iii.  Snusefivy WUl @ # $ % & egaten 1 fdhusy (enduedemineg ¢ uway ©)
Including at least 1 special characters e.g. ! @ # $ % & (Except for ‘ and “

character)
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Change Password ® Logout
Password Self Service

Please change your password. Keep your new password secure. After you type your new password, click the
Change Password button. If you must write it down, be sure to keep it in a safe place. Your new password must
meet the following requirements:

Password is case sensitive.

Must be at least 8 characters long.

Must be no more than 16 characters long.

Must include at least 1 number.

Must have at least 1 symbol (non letter or number) character.
Must have at least 1 uppercase letter.

New Password 3

@ Strength: Strong
NS

M Change Password

w@Sauananyu “Continue”

Your password has been changed successfully.

o
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